
www.hrh.ca

Emergency Program

Fever in a Child Older than  
3 Months Old

How do I take my child’s temperature?
In general, take your child’s temperature every 
4 hours, if needed.  Use a reliable thermometer, 
with Celsius degrees, from your pharmacy.

If your child is under the age of 5:

The most accurate way to take their temperature is 
in the bum (rectally).

• Cover the thermometer tip with petroleum jelly 
(like Vaseline®) to make it easier to insert.

• With your child’s knees bent, gently insert the 
thermometer in the rectum about 2.5 cm (1 inch).

• Hold it in place for at least 1 minute.

If your child can hold the thermometer under 
their tongue without biting it:

You can start to take your child’s temperature by 
mouth (orally).

• Place the thermometer tip under your child’s 
tongue and ask your child to close their mouth.

• Hold it in place for at least 1 minute.

Should I give my child medicine?
You do not always need to give medicine to reduce 
a child’s temperature, especially if your child is 
active.  The medicine can help treat the symptoms 
that come with fever, such as aches and pains, 
feeling miserable or irritable, and having less  
desire to eat.  If these symptoms bother your child, 
you may give medicine.  The goal of the medicine 
is to make your child feel better, not get rid of the 
fever completely.

What medicine can I give for a fever?
Two types of medicine you can use for fever are 
acetaminophen or ibuprofen.
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A fever is a temperature above 38.5°C 
(101.3°F).  When your child is sick with an 
infection (bacterial or viral), it is common 
to have a fever.  Fever is the body’s normal 
response to fighting an infection.  It will not 
hurt your child.  A fever usually goes away 
after 72 hours (3 days).

The following instructions are for 
children older than 3 months of age.
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• DO NOT use a mercury thermometer.  If it 
breaks, you might expose your child to this 
toxic substance.

• DO NOT use an ear thermometer.  It will not 
give you an accurate temperature reading.

• Before each use, wash the thermometer tip 
with cool, soapy water and rinse thoroughly.   
Wash it again immediately after use.

If your child is younger than 3 months old:

Take your child to the closest Emergency 
Department as there is a risk of more serious 
infection.

If your child is older than 3 months old:

You can treat your child at home, as long as they 
get enough liquids and seem well.  Take them to 
the doctor if their fever lasts more than 72 hours.
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English:  This information is important! If you have 
trouble reading this, ask someone to help you.

Italian:  Queste informazoni sono importanti! Se ha 
difficoltà a leggere questo, chieda aiuto a qualcuno.

Spanish:  ¡Esta información es importante! Si tiene 
dificultad en leer esto, pida que alguien le ayude.
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Acetaminophen (Tempra®, Tylenol®, others):   
It may take up to an hour for your child to 
respond to the acetaminophen.  You can give 
acetaminophen every 4 hours, if needed.  

Ibuprofen (Advil®, Motrin®, others): Instead of 
acetaminophen, your doctor may order ibuprofen 
for your child’s fever.  You can give ibuprofen every 
6 to 8 hours, if needed.

To determine the dose to give to your child, use 
your child’s weight, not age.  If you are unsure 
about the type of medicine or dose to give to your 
child, ask your doctor, nurse, or pharmacist.

How do I keep my child comfortable?
• Make sure your child drinks lots of clear fluids, such 

as apple juice, ginger ale, water, and popsicles.

• Breastfed babies should continue to breastfeed.

• Do not worry if the child refuses to eat.  Fluids 
can help them stay hydrated.

• Keep clothing and blankets light. 

• Sponging your child with warm water may help. 

• DO NOT use acetylsalicylic acid or ASA  
(such as Aspirin® or other brands) for fever.

• DO NOT switch between using ibuprofen 
and acetaminophen.  It is enough to give the 
proper dose of just one of the medicines.

DO NOT give more than 5 doses in 24 hours, 
unless your doctor ordered it. 

• DO NOT give more than 4 doses in 24 hours.

• DO NOT give ibuprofen to babies under  
6 months of age without talking to your  
doctor first.

For more information or help, please contact your family doctor, call Telehealth at 1 (866) 797-0000,  
or scan the QR codes to read the following:
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conditions-and-treatments/fever_and_
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Health Canada.  
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Go to the nearest Emergency Department if:

• Your child is twitching or having jerking 
movements (seizure).

• Your child gets drowsy and lacks energy to do 
anything, is not drinking fluids, or looks like 
they are getting worse.

• The fever is not coming down after taking 
acetaminophen or ibuprofen.

• Your child has a fever for more than 3 days.
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• DO NOT overdress a child with a fever.  

• DO NOT remove all their clothing, as they 
may get too cold and shiver.  This will cause 
their temperature to rise again.

• Do not sponge your child with cold water or 
rubbing alcohol.
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