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The purpose of this document is to help you prepare for an emergency, guide you in what to do 
during an emergency, and provide you with information about how to restore your kidney care 
plan after an emergency.

Keep a copy of this guide with you at all times.  Consider having a second copy in your Survival 
Kit.  This guide also contains your medical information in case of emergency.
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Emergency or disaster situations may happen at any time.  During an emergency or disaster situation, water 
and electricity that you need for your dialysis care may not be available.  Your telephone and internet services 
may be cut off.  Roads may not be open and emergency rooms will be crowded.  So, what can you do?

In developing this guide, we evaluated hazards such as ice storms, high winds and many others.  We rated 
them for how likely they may occur and how severe.  We found that no matter what the hazard is, the 
outcomes may be similar, you may experience a:

• Loss of electricity 

• Loss of water or a water safety risk (such as a contamination) 

• Human Health Hazard (such as a Flu Pandemic)

• Disruption in transportation (for example, from an ice/snow storm) 

• Loss of communication (for example, from a loss of telephone, cell, internet services)

This guide will help you be prepared should any of these events occur.  The guide has three sections: 

1. Preparation

2. Response

3. Recovery and Restoration after an Emergency 

The length of time an emergency event may last is unpredictable and may change the actions you or your 
caregiver need to take.  Where it is helpful, this guide will provide suggestions for what to do during a:

• Minor emergency 

• Moderate emergency 

• Major emergency

Note:  This Guide is adapted from:  “Emergency Preparedness Information for Renal Clients”, www.interiorhealth.ca, B.C. Renal Agency's 
“Emergency Preparedness Information For Hemodialysis Patients”, www.bcrenalagency.ca, and Lakeridge Health Regional Nephrology Program 
Emergency Management Patient Guides.

INTRODUCTION

http://www.interiorhealth.ca
http://www.bcrenalagency.ca
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My Emergency Information
NOTE:  Please keep a copy of this sheet with you at all times.  Please print the information clearly, and update 
it when information changes.

A)  PLEASE PROVIDE INFORMATION ABOUT YOURSELF:

If you require emergency medical attention, your caregivers will need the information below.

Name:                                  LAST NAME                                                                FIRST NAME                                 

Date of Birth:       DD     /        MM       /         YYYY      

Address:  __________________________________________________________________________ ____

______________________________________________________________________________________

______________________________________________________________________________________

Telephone:  _________________________ E-mail Address: ___________________________________ 

Health Card Number:   ___________________________________________________________________

B)  PLEASE PROVIDE INFORMATION OF YOUR NEAREST RELATIVE OR SOMEONE TO CONTACT IN 
CASE OF AN EMERGENCY:

Emergency Contact Name:                          LAST NAME                                                FIRST NAME                               

Relationship to you:  _____________________________________________________________________

Address:  ______________________________________________________________________________

______________________________________________________________________________________

______________________________________________________________________________________

Telephone:  _________________________ E-mail Address: ___________________________________

SECTION 1.  PREPARATION
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My Medical Condition and History
NOTE:  Please keep a copy of this sheet with you at all times.  Please print the information clearly.  Update it 
every year and when your treatment information changes.

If you need to go to another hospital or clinic in the event of an emergency, or if your records are  
unavailable or destroyed, this information will help any temporary caregivers understand your special needs.

Name:                                  LAST NAME                                                                       FIRST NAME                                 

Date Completed:       DD     /        MM       /         YYYY      

Cause of Kidney Disease:  __________________________________________________________________ 

Other Medical Problems:  _________________________________________________________________

_______________________________________________________________________________________

Allergies: _______________________________________________________________________________

_______________________________________________________________________________________

Blood Type (if known):      O-      A-      B-      AB-      O+      A+      B+      AB+

I have an Advance Care Plan:      Yes      No

Infectious Precautions:  ___________________________________________________________________

_______________________________________________________________________________________

Mobility Needs:  _________________________________________________________________________

_______________________________________________________________________________________

Usual Type of Treatment (check one):

  Hemodialysis - In-Centre,  
Humber River Hospital, Wilson site

  Hemodialysis - In-Centre,  
Humber Kidney Clinics, Church site

  Hemodialysis - Home

  Hemodialysis - Home, with Personal  
Support Worker (PSW)

  Continuous Ambulatory Peritoneal  
Dialysis (CAPD)

  Continuous Cycling Peritoneal Dialysis (CCPD)

SECTION 1.  PREPARATION
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My Medications
The following tips will make sure you have the medications you need in an emergency or evacuation.

• Know the names of all your medications.  

• Know which medications you need for your essential care.

• Always carry an up-to-date list of your medications (you can get this list from your pharmacy).

• The list of medications should have:

 » The name of the medication 

 » Strength of the medication

 » Amount of each medication you must take, and

 » When you must take the medication

• Have a 2-week supply of medications on hand at all times.  Also, have a 2- to 3-day supply of 
medication in a separate package (for example, in a resealable plastic bag (such as a Ziploc® bag))  
for emergencies. 

 » Every 2 to 3 months, rotate the medication (replace the older medication with the newer 
medication) and check the expiration dates.

 » If you need to leave your home in an emergency, take both supplies of medication with you. 

 » Remember to bring other items that you may need for taking your medication, such as hand 
sanitizer, alcohol wipes, syringes, or lancets.

• If you are travelling:

 » Carry a letter from your doctor with the doctor’s contact information and the details of  
your medications.

 » Carry a 2- or 3-day supply of medication in your carry-on baggage.

 » Do not let the baggage out of your sight.

SECTION 1.  PREPARATION
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My Checklist
Use this checklist to prepare for any emergency that may arise.  

I WILL...

  Periodically review this Emergency Management Patient Guide.

  Become familiar with my dialysis care plan and know how to assist myself.

  Make sure my flu shots and other vaccinations are up-to-date on a yearly basis. 

  Keep Personal Protective Equipment (PPE) on hand (such as disposable gloves and face mask,  
if possible).

  Arrange for a caregiver who can help me and be my emergency contact person. 

  Post my list of emergency contact phone numbers in a convenient location where I can easily see it.  

MY SURVIVAL KIT:

  I have placed my Survival Kit (containing my food supply, medication supply, equipment, hand 
hygiene supplies, a copy of Emergency Management Patient Guide) in one location of my home.  
(See Appendix C.  Survival Kit on page 24 for full content list of the Survival Kit). 

Location of my Survival Kit: _____________________________________________________________

  I have told my caregiver/emergency contact where my Survival Kit is located. 

  I will check the expiry dates and rotate supplies in my Survival Kit every 6 months.

DURING AN EMERGENCY, I WILL...

  Make sure my cell phone is charged.

  Know who to contact.

  Perform hand hygiene carefully. 

  Wear PPE when leaving my home, especially in a human health hazard situation.

SECTION 1.  PREPARATION
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Dialysis is essential to maintain your health.  Time between treatments and risks to a person will vary by 
individual. It is important in any type of emergency that you notify your unit or primary nurse to guide you 
in your care plan, especially when you cannot complete your routine dialysis.

Instructions for all Patients
1. If you are unable to do your dialysis treatment at home or get to the hospital, begin the Survival Diet 

Plan (See Appendix D.  Survival Diet Plan on page 26).

2. Listen to the TV, radio or check a website for information and instructions. 

 » Public announcements will be available on stations and/or websites such as CTV News Toronto, 
City Channel 57 Toronto (Rogers), CP24 News Toronto. 

 » Consider having a battery-operated radio in your home or use a cell phone with Wi-Fi to stream 
news for updates.

3. Stay at home unless you are injured.  

4. If you must leave your home, go to an emergency shelter.  

 » Let the person in charge know about your special needs.  

 » Bring your Emergency Kit and medications with you.  

 » Bring hearing aid batteries, if applicable. 

5. Call your unit/primary nurse and your caregiver/emergency contact person.  Tell them about:

 » Your situation

 » Your status (for example, if you are able to do dialysis or not, the length of time since your  
last treatment, etc.)  

 » The address and telephone number of where you can be reached. 

6. Keep an extra pair of glasses with your emergency supplies.

SECTION 2.  RESPONSE

If there is a medical emergency, call 9-1-1.

If you do not have phone service, go to a neighbour for help.

�
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Changes to your Treatments and Appointments
During an emergency event, your treatments and appointments may need to be cancelled, delayed, 
rescheduled, or held at an alternate location.  The Dialysis Department may not be able to give you your 
regularly scheduled appointments.

Communicating with Patients and Families/Caregivers during an Emergency
During an emergency of moderate or major status, we know how important it is to maintain the care and 
support for patients and caregivers.

Staff will contact you with specific messages concerning your dialysis care, services, and any Public Health 
concerns, as needed.  Please note that staff members cannot provide information other than what is related 
to your appointments, treatment, or care.

Appendix A has the contact information for the Nephrology Program (see page 22).  Please share these 
contacts with your caregivers.  Remember to call your program contact directly if you are having any 
problems with your care during an event.  Team members, including social workers, who receive your 
call will make sure to give your information to the appropriate staff member and provide you with the 
information you need in a timely manner.

What to do in an Emergency
The following pages describe the activities that dialysis patients should follow in cases of an 
emergency related to:

• A loss of electricity

• A loss of water or water safety risk (such as a contamination)

• A human health hazard (such as an outbreak, a Pandemic) 

• A transportation disruption (resulting from ice/snow storm).

For patients on Home Hemodialysis, continue to page 10
For patients on Peritoneal Dialysis, continue to page 14
For In-Centre Hemodialysis patients, continue to page 18

SECTION 2.  RESPONSE

During an emergency event, it is your responsibility to: 

• Call your unit nurse, primary nurse or available Dialysis contact to provide information 
about your situation or to find out if there are any changes to your appointments.

• Get where you need to go.

• Be available for different treatments or appointments at any time (day or night).
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Instructions for Patients on Home Hemodialysis

MAKE SURE:

  Your Emergency Kit is ready:

  Place your Emergency Kit in one location in your home

  Check expiry dates and rotate supplies every 6 months

  Ensure your caregiver/emergency contact is aware of the location of supplies. 

  You are familiar with your hemodialysis equipment.

  [If you have a generator:]  You have adequate fuel on hand to supply electricity  
for 2 to 3 days.

  You notify your electricity supplier that you are on dialysis and wish to be placed on 
the Priority Service List to re-establish electricity in a failure.

TYPE OF EMERGENCY:  LOSS OF ELECTRICITY

Minor Emergency

Within the first 2 hours...

Moderate Emergency

Within the first 24 hours...

Major Emergency

After 24 hours...
Recovery

• Do not start home 
hemodialysis. 

• If you are dialyzing 
when the power 
goes out, stop 
the hemodialysis 
treatment.  You 
or your caregiver 
need to manually 
re-transfuse blood 
immediately. 

• After about 6 hours 
without electricity, 
contact your unit/
primary nurse 
at Humber River 
Hospital to let  
them know about 
your situation. 

• If you will have 
hemodialysis at an 
alternate site, you 
must arrange your 
own transportation to 
that site.  If you need 
help, please speak 
with a social worker.

• Contact your unit/ 
primary nurse 
at Humber River 
Hospital to let  
them know about 
your situation.

• If you will have 
hemodialysis at  
an alternate site, you 
must arrange your 
own transportation 
to that site.   
If you need help, 
please speak with a 
social worker.

1. Check and clean the 
machine according 
to the manufacturer's 
instructions.  Confirm 
that the machine is 
functioning normally.   
If you need help or have 
questions or concerns, 
contact the hemodialysis 
technologists.

2. Resume home 
hemodialysis on your 
regular schedule.  

3. Check medications 
and food for damage. 
If storage is not at the 
proper temperature, 
throw away the 
medication and food. 

SECTION 2.  RESPONSE (HOME HEMODIALYSIS)
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TYPE OF EMERGENCY:  LOSS OF WATER OR RISK TO WATER SAFETY

Minor Emergency

Within the first 2 hours...

Moderate Emergency

WIthin the first 24 hours...

Major Emergency

After the first 24 hours...
Recovery

• Do not start home 
hemodialysis. 

• If you are dialyzing 
when there is a loss 
of water or the water 
becomes unsafe, stop 
the hemodialysis 
treatment.  You 
or your caregiver 
need to manually 
re-transfuse blood 
immediately. 

• If you are unable to perform home  
hemodialysis, contact your unit/primary  
nurse for an alternate care plan. 

• Clean your hands with hand sanitizer. 

• If you will have hemodialysis at an alternate 
site, you must arrange your own transportation 
to that site.  If you need help, please speak with 
a social worker.

1. Check and clean the 
machine according 
to the manufacturer's 
instructions. Confirm 
that the machine is 
functioning normally.  
Contact the hemodialysis 
technologists if you  
need help or have 
questions or concerns. 

2. Confirm water safety 
and quality with 
the hemodialysis 
technologist.  

3. Resume home 
hemodialysis on your 
regular schedule. 

4. Contact your unit/
primary nurse to update 
them on your situation 
and to let them know 
you are resuming home 
hemodialysis.  Let them 
know if you need any 
help from a pharmacist or 
social worker.

5. Restock all emergency 
supplies including the 
Emergency Kit and 
Survival Kit (back-up 
supplies, medications, 
equipment and hand 
hygiene products). 

SECTION 2.  RESPONSE (HOME HEMODIALYSIS)
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TYPE OF EMERGENCY:  HUMAN HEALTH HAZARD (OUTBREAK, PANDEMIC)

Minor Emergency

Within the first 2 hours...

Moderate Emergency

WIthin the first 24 hours...

Major Emergency

After 24 hours...
Recovery

• Perform your usual home hemodialysis. 

• Clean your hands with hand sanitizer. 

• When leaving your home, wear a mask to reduce your exposure to any 
health hazards.

• Reduce number of family and friends visiting your home.

1. Check and clean the 
machine according 
to the manufacturer's 
instructions.  Confirm 
that the machine is 
functioning normally.  
Contact the hemodialysis 
technologists if you  
need help or have 
questions or concerns. 

2. Resume home 
hemodialysis on your 
regular schedule. 

TYPE OF EMERGENCY:  TRANSPORTATION DISRUPTION

Minor Emergency

Within the first 2 hours...

Moderate Emergency

WIthin the first 24 hours...

Major Emergency

After 24 hours...
Recovery

• If you are unable to perform home 
hemodialysis, contact your unit/primary nurse 
for an alternate care plan. 

• if you are not feeling well and may need help, 
contact your unit/primary nurse.

1. Contact your unit/primary 
nurse to update them on 
your situation.

Stopping Hemodialysis in an Emergency Evacuation
When you first start your home hemodialysis training, your primary nurse will show you what to do if you 
need to leave (evacuate) your house during an emergency or disaster.  

You will have an Emergency Kit attached to your dialysis machine for use in these situations.

How to Disconnect from the Dialysis Machine Safely

If you are on a dialysis machine during an emergency, but you do not need to evacuate right away (within 
the next 30 minutes), you can disconnect from your dialysis machine by the normal way.

SECTION 2.  RESPONSE (HOME HEMODIALYSIS)

If you have fever (temperature above 38.5°C/101.3°F), flu-like 
symptoms, or are unable to perform dialysis, contact your 
unit/primary nurse at Humber River Hospital.  Your nurse will 
recommend next steps.

�
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If you are on a dialysis machine during an emergency and 
you must evacuate immediately, follow these steps:

1. Get your Emergency Kit, which is attached to 
your dialysis machine.

2. Stop the blood pump and turn off the machine.

3. Close the red and blue clamps on the arterial and 
venous machine blood lines (below your catheter 
or needle’s luer lock connections.) 

4. Clamp both access lines on your catheter or 
fistula/graft needles, using their own clamps. 

5. Try to disconnect the machine lines using the  
luer locks.

• If you are unable to get the lines apart using the 
luer locks, then cut the lines in between the luer 
lock and the machine tubing clamps.  Use the 
sterile scissors in the Emergency Kit.

6. If you have a fistula or graft, do not remove  
your needles.

7. Take your Emergency Kit and Survival Kit.

8. Leave your home and go to a safe place.

What to Do Upon Arrival to a Safe Place

Once you are in a safe place, do not touch your needles or catheter until emergency personnel have arrived.  
Once they have assessed you and assured you that you are in a safe area and out of immediate danger, you 
may remove your fistula/graft needles or cap off your catheter.

The Emergency Kit contains:

  2 sterile saline vials

  10 mL luer lock syringes

  4 blunt needles to draw  
up solution 

  2 dialysis clamps

  1 pair of sterile scissors

  1 roll of tape

  2 to 4 pieces of 4" x 4" gauze

  1 mask (optional)

  1 pair of gloves (latex-free)

  Anticoagulation locking solutions  
*For the Central Venous Catheter 
(CVC) only – Sodium Citrate 4% in 
5 mL syringe, with the volume split 
between the two lumens

  Antiseptic solution/wipes

  2 hemodialysis catheter end caps

  2 adhesive bandages (such as  
Band-Aids®) *Only if you have a 
fistula or graft

For additional information, consult your training manual. 

SECTION 2.  RESPONSE (HOME HEMODIALYSIS)

Pay close attention – DO NOT CUT YOUR 
CATHETER ACCESS LINES.

Do not let any medical personnel who are not familiar with your dialysis access, 
place or inject anything into your vascular access.
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Instructions for Patients on Peritoneal Dialysis

MAKE SURE:

  You are familiar with your peritoneal dialysis equipment and dialysis care plan,  
and you know how to assist yourself.

  [If you have a generator:]  You have adequate fuel on hand to supply electricity  
for 2 to 3 days.

  You notify your electricity supplier that you are on dialysis and wish to be placed on 
the priority service list to re-establish electricity in a failure.

TYPE OF EMERGENCY:  LOSS OF ELECTRICITY

Minor Emergency

Within the first 2 hours...

Moderate Emergency

WIthin the first 24 hours...

Major Emergency

After 24 hours...
Recovery

• Contact your unit/
primary nurse 
at Humber River 
Hospital if you 
have questions or 
concerns.

• Contact your unit/
primary nurse 
at Humber River 
Hospital to arrange  
a manual system  
of peritoneal dialysis 
(CAPD).

• If you have any 
questions or 
concerns, contact 
your unit/primary 
nurse at Humber 
River Hospital.

1. Contact your unit/primary 
nurse to update them on 
your situation.   Let them 
know you are resuming 
your usual method of 
peritoneal dialysis.  Also 
tell them if you need any 
help from a pharmacist or 
social worker.

2. Check medications 
and food for damage. 
If storage is not at the 
proper temperature, 
throw away the 
medication and food. 

3. Restock all emergency 
supplies including back-
up supplies, medications, 
equipment and hand 
hygiene products. 

SECTION 2.  RESPONSE (PERITONEAL DIALYSIS)
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TYPE OF EMERGENCY:  LOSS OF WATER OR RISK TO WATER SAFETY

Minor Emergency

Within the first 2 hours...

Moderate Emergency

WIthin the first 24 hours...

Major Emergency

After the first 24 hours...
Recovery

• Use peritoneal dialysis and pre-mixed solutions, as usual.

• Clean your hands with hand sanitizer. 

• If you have any questions or concerns, or if you are unable to  
perform peritoneal dialysis, contact your unit/primary nurse at  
Humber River Hospital.

1. Contact your unit/primary 
nurse to update them 
on your situation.  Let 
them know if you have 
any question or concerns, 
or need other related 
assistance.

2. Restock all emergency 
supplies including 
the back-up supplies, 
medications, equipment 
and hand hygiene 
products. 

TYPE OF EMERGENCY:   HUMAN HEALTH HAZARD (OUTBREAK, PANDEMIC)

Minor Emergency

Within the first 2 hours...

Moderate Emergency

WIthin the first 24 hours...

Major Emergency

After the first 24 hours...
Recovery

• Perform your usual dialysis.

• Clean your hands with hand sanitizer. 

• When leaving your home, wear a mask to reduce your exposure to any  
health hazards.

• Reduce number of family and friends visiting your home.

1. Contact your unit/ 
primary nurse to update 
them on your situation.  
Let them know about 
peritoneal dialysis and  
if you need any help  
from a pharmacist or 
social worker.

2. Restock all emergency 
supplies including 
the back-up supplies, 
medications, equipment 
and hand hygiene 
products. 

SECTION 2.  RESPONSE (PERITONEAL DIALYSIS)

If you have fever (temperature above 38.5°C/101.3°F), flu-like 
symptoms, or are unable to perform dialysis, contact your 
unit/primary nurse at Humber River Hospital.  Your nurse will 
recommend next steps.

�
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TYPE OF EMERGENCY:  TRANSPORTATION DISRUPTION

Minor Emergency

Within the first 2 hours...

Moderate Emergency

WIthin the first 24 hours...

Major Emergency

After 24 hours...
Recovery

• If you are unable to perform peritoneal dialysis, 
contact your unit/primary nurse.

• If you are not feeling well and may need help, 
contact your unit/primary nurse.

1. Contact your unit/ 
primary nurse to update 
them on your situation.  
Include information 
about peritoneal  
dialysis.  Let them know  
if you need any help  
from a pharmacist or 
social worker. 

For Patients on a Twin Bag (CAPD or Continuous Ambulatory Peritoneal Dialysis):
• Maintain between 4 to 7 days of peritoneal supplies.  Check the expiration dates of the peritoneal 

dialysis solution every 6 months and rotate your supply stock.

• If necessary, ration supplies by reducing the number of exchanges you are doing per day.

• If you are UNABLE to do exchanges, then follow the dietary restrictions for fluid, sodium, and 

potassium. (See Appendix D.  Survival Diet Plan on page 26)

For Patients on a Home Choice Cycler (CCPD or Continuous Cycling Peritoneal Dialysis, 
also known as APD or Automated Peritoneal Dialysis):

• If electrical power is lost, switch to manual CAPD.

• Maintain between 4 to 7 days of CCPD or manual CAPD (Twin Bag) supplies at home.  Check the 
expiration dates of peritoneal dialysis supplies and rotate your supply stock every 6 months.

• If you spend a lot of time at another location (for example, at work, friends or family, etc.), keep a 3-day 
supply of manual CAPD supplies at that location.

• If necessary, ration supplies by reducing the number of exchanges you are doing per day.

• If you are UNABLE to do exchanges, then follow the dietary restrictions for fluid, sodium, and 

potassium. (See Appendix D.  Survival Diet Plan on page 26)

SECTION 2.  RESPONSE (PERITONEAL DIALYSIS)
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Diet Information for the Peritoneal Dialysis Patient   
If you are ABLE to maintain your current level of dialysis via machine or manual exchanges, continue your 
usual diet.  Some suggestions are:

• Make sure you are eating 6 ounces or more of protein each day.

• If you usually follow a high potassium diet, include high potassium items and non-perishable goods 
such as:

 » Tetra packs of  
orange juice (individual 
200 mL servings)

 » Instant potatoes

 » Raisins

 » Prunes

 » Dried apricots

• Continue to limit high phosphorous foods such as:

 » Dairy products

 » Nuts, seeds

• Continue to take your phosphate binders, as ordered.

If you are UNABLE to perform dialysis, follow the Survival Diet Plan (Appendix D on page 26).  The Survival 
Diet Plan has more restrictions than your usual Peritoneal Dialysis diet.  It is very limited in potassium, 
protein and fluids, which can build up in your blood and become potentially life-threatening waste products 
if you cannot do dialysis.  

Peritonitis
Disasters never create clean environments.  The poor water, sanitation, dust, and crowding in shelters will 
make peritonitis more likely to happen.  If you are able to do exchanges, be extra careful at this time. 

SECTION 2.  RESPONSE (PERITONEAL DIALYSIS)

Watch for these signs of peritonitis:

• Cloudy drainage

• Fever (temperature above 38.5°C/101.3°F) 

• Dull abdominal (stomach area) discomfort 
that increases when you move

• Poor appetite

• Nausea, vomiting

• Abdominal distension (swelling or 
bloating of the abdominal area)

• Chills

• Extreme thirst

• Redness at the site of the catheter

If you have signs of peritonitis, contact your primary nurse or the Home Dialysis 
Unit.  If you are feeling unwell with signs of peritonitis, call 9-1-1.

�
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Instructions for In-Centre Hemodialysis Patients

MAKE SURE:

  You are familiar with your dialysis care plan and you know how to assist yourself.

  [If you have a generator:]  You have adequate fuel on hand to supply electricity  
for 2 to 3 days.

  You notify your electricity supplier that you are on dialysis and wish to be placed on 
the priority service list to re-establish electricity in a failure.

TYPE OF EMERGENCY:  LOSS OF ELECTRICITY

Minor Emergency

Within the first 2 hours...

Moderate Emergency

WIthin the first 24 hours...

Major Emergency

After 24 hours...
Recovery

• While on the unit, communicate your needs with the nurse and follow 
the instructions of your care team.

• If there is loss of electricity, we will stop or shorten your dialysis 
treatment. Note:  The dialysis machine has a 20-minute battery back-up 
for safety purposes.  There is a 72-hour emergency power generation 
supply at Wilson site and 12-hour supply at Church site before generator 
refueling is required.

1. If we shortened your 
treatment time or we did 
not give you treatment 
due to loss of electricity, 
speak to the nurse to 
establish your next 
treatment time and 
care plan.

2. If there was also loss of 
electricity at your home, 
check medications 
and food for damage. 
If storage is not at the 
proper temperature, 
throw away the 
medication and food and 
restock as needed.

SECTION 2.  RESPONSE (IN-CENTRE HEMODIALYSIS)
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TYPE OF EMERGENCY:  LOSS OF WATER OR RISK TO WATER SAFETY

Minor Emergency

Within the first 2 hours...

Moderate Emergency

WIthin the first 24 hours...

Major Emergency

After the first 24 hours...
Recovery

• While on the unit, communicate your needs with the nurse and follow 
the instructions of your care team.

• If there is a loss of water, we will stop or shorten your dialysis treatment.

1. If we shortened your 
treatment time or 
we did not give you 
treatment due to loss 
of water or risk to water 
safety, speak to the 
nurse to establish  
your next treatment 
time and care plan.

2. If you had made an 
alternate arrangement 
for treatment during 
the emergency, confirm 
your return to your 
regular treatments with 
your nurse.

• If you will have hemodialysis at an alternate 
site, you must arrange your own transportation 
to that site.  If you need help, please speak with 
a social worker.

TYPE OF EMERGENCY:  HUMAN HEALTH HAZARD (OUTBREAK, PANDEMIC)

Minor Emergency

Within the first 2 hours...

Moderate Emergency

WIthin the first 24 hours...

Major Emergency

After 24 hours...
Recovery

• While on the unit, communicate your needs with the nurse and follow 
the instructions of your care team.

• Clean your hands with hand sanitizer. 

• Whether you are leaving your home or you are in the hospital, wear a 
mask to reduce your exposure to any health hazards.

• Reduce number of family and friends visiting your home.

SECTION 2.  RESPONSE (IN-CENTRE HEMODIALYSIS)

If you have fever (temperature above 38.5°C/101.3°F), or chills,  
an unknown rash, or other flu-like symptoms, contact your 
unit/primary nurse at Humber River Hospital.  Your nurse will 
recommend next steps.

�
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TYPE OF EMERGENCY:  TRANSPORTATION DISRUPTION

Minor Emergency

Within the first 2 hours...

Moderate Emergency

WIthin the first 24 hours...

Major Emergency

After 24 hours...
Recovery

• If you are unable to get to the hospital for your treatment because of 
a transportation disruption, contact the unit for further instructions.

• If you are at the hospital in the dialysis unit and unable to get home 
because of a transportation disruption, ask the nurse or social worker 
for help. 

SECTION 2.  RESPONSE (IN-CENTRE HEMODIALYSIS)

If you are injured, call 9-1-1.  If you are able to contact the unit,  
let them know if you had also called EMS or the Fire Department.

�
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Performing a Thorough Check
Before you start using your dialysis equipment, supplies, solutions, or medications again, you need to 
perform a thorough check:

• Check all equipment, supplies, solutions, and medications for damage from water or other potential 
risks (for example, storage at improper temperature).  Make sure packaging is unbroken and all items 
are dry, unopened, and have current dates (that is, items are not expired).

• DO NOT plug in any electrical item if it is wet.

• Consult the manufacturer’s instructions about restarting dialysis equipment after a power outage or  
other situation.  

• If you have any concerns, questions, or are uncertain of safety, contact the hemodialysis technologist at 
the Program (see Appendix A.  Nephrology Program Contact Information, on page 22).

• Refill/restock all your medications, supplies, and food, including items from the Emergency Kit.

Updating HRH on your Situation
After an emergency event, contact the unit/primary nurse or alternate contact and update them on your situation:

• Let them know about your dialysis schedule and any adjustments.

• Confirm your next appointment with the program. 

• Ask any questions you have about recovering from the emergency situation (for example, returning to 
normal transportation schedule, equipment concerns, etc.). 

• Request social work support if you need extra emotional care after a stressful emergency event (see below). 

Obtaining Emotional Support
Emergency situations create distress for patients and families in many ways.  If you are in need of psychosocial 
support or crisis intervention, please reach out to your social worker via the contact number they provided you.  
They can be reached Monday to Friday, from 8:00 a.m. to 4:00 p.m., and will contact you as soon as possible.

SECTION 3.  RECOVERY AND RESTORATION AFTER AN EMERGENCY

For recovery information that is specific to  Home Hemodialysis ,  Peritoneal Dialysis  or  In-Centre 
Hemodialysis , please refer to the charts under the “What to do in an Emergency” section.  

The following is additional information about recovery and restoration.

If you are in crisis and need emergency assistance outside of these hours, please:

• Visit your local Emergency Department or call 9-1-1 or, 

• Contact a Distress Centre near you (see Appendix B.  Distress Centres in the Community, on p. 23)

�
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NEPHROLOGY PROGRAM TELEPHONE NUMBER

MultiCare Kidney Clinic (416) 658-2241

Home Dialysis Unit (Home Hemodialysis and Peritoneal Dialysis) (416) 658-2264

Transition Care Unit (416) 658-2264

In-Centre Hemodialysis Unit (Church site) (416) 658-2264

In-Centre Hemodialysis Unit (Wilson site) (416) 242-1000 ext. 22000

Hemodialysis Technologist on-call (416) 242-1099

Home Clinic Nurse on-call (416) 242-1099

My Social Worker - NAME: ________________________________________ Tel: _____________________

NAME: ________________________________________________________ Tel: _____________________

NAME: ________________________________________________________ Tel: _____________________

APPENDIX A.  NEPHROLOGY PROGRAM CONTACT INFORMATION
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If you are in a crisis and require emergency assistance after hours (Monday to Friday, 4:00 p.m. to 8:00 a.m.), 
or on Saturdays or Sundays, please contact one of the following Distress Centres near you.

DISTRESS CENTRES TELEPHONE NUMBER

Toronto Distress Centres (416) 408-HELP (4357)

Gerstein Centre (416) 929-5200

Telecare Distress Centres of Canada (support in Mandarin and Cantonese) (416) 920-0497

Spectra Helpline (support for residents living in Brampton and Mississauga, 
in English, Punjabi, Hindi, Urdu, Spanish and Portuguese)

(905) 459-7777

York Support Services Network 1-855-310-COPE (2673) or

 1-866-323-7785 (TTY)

Toronto Seniors Helpline (416) 217-2077

APPENDIX B.  DISTRESS CENTRES IN THE COMMUNITY
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The following is a checklist of the supplies and food to pack in your Survival Kit.  The quantity specified is 
enough to last for 3 days in an emergency.

MAKE SURE YOU:

  Prepare your “Survival Kit” and keep it in a convenient location in your home.   
If you spend significant time at another location, such as work or volunteer site,  
prepare a second bag.

  Remember to check expiry dates and rotate supplies every 6 months.  

  Line the inside of the pack with a plastic garbage bag to keep the contents dry.  

  Try using an orange bag as it could also be used as an emergency signal.

Survival Kit Supplies:

APPENDIX C.  SURVIVAL KIT

  A copy of this “Emergency Management Patient 
Guide” with completed up-to-date information

  Your medications (See p. 6)

  If you are on  Peritoneal Dialysis  or  Home 
Hemodialysis , include supplies, solutions and 
equipment for 4 to 7 days

  If you are on  Home Hemodialysis , include  
an extra Emergency Kit (keep 1 at the  
dialysis machine)

  Flashlight (battery-operated or hand-cranked)

  Radio (battery-operated or hand-cranked)

  Batteries for flashlight and radio (with spares)

  Waterproof matches and candles

  Foil blanket for warmth

  Sharp penknife

  Whistle 

  Pair of scissors 

  Can opener (small, hand-operated) 

  Measuring Cup(s)

  Resealable plastic bags (such as Ziploc® bags)

  Plastic garbage bags

  Paper towels

  Hand sanitizer

  Disposable plates, cups, bowls, plastic knives, 
forks, and spoons

If you are a diabetic, you will need to maintain a stable blood sugar to help decrease your thirst.   
To treat low blood sugar, add the following to your Survival Kit:

  Blood sugar monitoring supplies

  Instant glucose tablets

  Sugar

  Hard candy

  Low potassium fruit juice or sugared pop  
(avoid Coke® or Pepsi®, which have a high 
phosphorus content)
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Survival Kit Food:
  12 - 4 oz cans of low potassium fruit (such as 

applesauce, mandarin oranges)

  1 small box of shredded wheat biscuits or 
puffed rice or puffed wheat

  1 box of unsalted crackers

  1 box of unsalted cookies

  2 bottles of jelly, jam or honey

  3 bags of hard candy (such as barley sugar, 
humbugs, peppermints, hard fruit candies)

  3 - 85 g to 170 g cans of unsalted tuna or salmon or 156 g cans “33% Less Salt” flaked chicken

  1 container of Original Rice Dream™ OR 100 g package of skim milk powder OR 1 - 5 oz can of  
evaporated milk

  1 - 2 L bottled water

  1 cup of sugar

  1 tbsp of oil

FOOD ITEM SUBSTITUTIONS

If you do not have this food: You can substitute with one of these foods:

85 g or 170 g can tuna or salmon • 156 g can - “33% Less Salt”  flaked chicken or turkey OR

• 2 - 3 oz cans (60 g to 90 g) unsalted meat, fish, poultry OR

• 2 eggs

5 Unsalted crackers • 1 slice white bread OR

• 4 slices white Melba toast OR

• 2 graham wafers OR

• 4 oz plain rice or noodles

4 oz of low potassium canned fruit • 4 oz fruit juice (apple, cranberry) OR

• 1 small apple OR

• 4 oz fresh or frozen berries

CONVERSION TABLE

2 oz 1/4 cup 62 mL 60 g

4 oz 1/2 cup 125 mL

8 oz 1 cup 250 mL

1 tbsp 15 mL

=

=

=

=

=

=

=

=

APPENDIX C.  SURVIVAL KIT
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If you are UNABLE to receive dialysis during a natural disaster or emergency, follow the Survival Diet Plan.  
You will need to eat even less potassium, protein, phosphorus and drink less fluid than usual.  High levels of 
these in your body could be life-threatening.

While experiencing a disaster situation, follow these guidelines:

• Follow the Survival Diet Plan until dialysis is available again.

• Limit fluid intake to 16 oz (500 mL) a day plus your daily urine output.  For example, if you have 
200 mL of urine output, you can drink 700 mL of fluid (500 mL + 200 mL = 700 mL).

• Chew gum or suck on hard candies to help with thirst.

• Do not use salt or salt substitutes.  Use salt-free foods when possible.  Remember that foods lower in 
salt will make you less thirsty.

• Do not use high potassium foods such as potatoes, vegetables, bananas, oranges, melons, dried fruit,  
and canned beans.  Eat only the kind and amounts of fruits listed on the Survival Diet Plan on the 
next page (page 27).

• Eat less high protein foods such as meat, fish, poultry, eggs.

• If you have diabetes, use instant glucose tablets, sugar, hard candy, low potassium fruit juice or sugared 
pop to treat low blood sugar (avoid Coke® or Pepsi®).

• Do not use high potassium fruit juice (for example, orange juice).

• If you are being evacuated and have time, add some butter or margarine into your Survival Kit for  
extra calories.

• Some emergencies (such as a snowstorm), allow you to stay in your home but you may not be able to 
get out for a while.  You may be able to use fresh or frozen foods that you could have in place of some 
foods from your Survival Diet Plan. (See Food Item Substitutions on page 25)

• If your power goes out, foods in your refrigerator will keep for 1 to 2 days only if you do not open your 
refrigerator door too often or too long.  Use the foods stocked in your refrigerator first.

• Use disposable plates and utensils.  Do not reuse.  Place them in the garbage after use.

APPENDIX D.  SURVIVAL DIET PLAN
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SURVIVAL DIET PLAN

Breakfast • 8 oz cold cereal (puffed wheat, puffed rice or 2 shredded wheat biscuits) with sugar

• 4 oz Original Rice Dream™ OR 4 oz milk prepared from dry milk powder OR 2 oz 
evaporated milk mixed with 2 oz purified or distilled water.  Add 1 tbsp of oil to increase 
calories (count the oil as part of your daily fluid intake)

• 5 unsalted crackers + 2 tbsp of jelly, jam or honey

• 4 oz canned fruit (drained)

Snack • Hard candy

Lunch • 15 unsalted crackers + 6 tbsp jelly, jam or honey

• 4 oz canned fruit (drained)

• Hard candy

Snack • 4 cookies

• 4 oz canned fruit (drained)

Dinner • 85 g or 170 g canned tuna or salmon (preferably unsalted) OR 1 - 156 g can of “33% Less 
Salt” flaked chicken or turkey

• 15 unsalted crackers + 4 tbsp jelly, jam or honey

• 4 oz canned fruit (drained)

Suggestions:

• If you are hungry, you can have another 10 unsalted crackers and 6 cookies each day.

• You can add calories by adding oil, butter or margarine.

• Repeat this meal plan until dialysis is available.

• See Food Item Substitutions on page 25.

If you have diabetes, it is okay to add 1 to 2 tsp of sugar with each meal unless your pre-meal 
blood sugar is greater than 10. 

APPENDIX D.  SURVIVAL DIET PLAN



English:  This information is important! If you have 
trouble reading this, ask someone to help you.

Italian:  Queste informazoni sono importanti! Se ha 
difficoltà a leggere questo, chieda aiuto a qualcuno.

Spanish:  ¡Esta información es importante! Si tiene 
dificultad en leer esto, pida que alguien le ayude.

© 2022 Humber River Hospital.  All rights reserved.  

The information provided in this handout is for educational purposes.  It does not replace the advice or specific instructions from your doctor, nurse, or other 
healthcare provider.  Do not use this information to diagnose or treat.  If you have questions about your own care, please speak with your healthcare provider.

If your drinking water becomes contaminated, refer to the information below for ways to disinfect water.  
Depending on the source of the water, conditions of use, how much and how widespread the contamination 
of the water is, you may need to disinfect it occasionally, over short periods, or on a continuous basis. 

For occasional, emergency or short-term disinfection, the following methods are simple and do not 
require special devices.  To disinfect your water before using, you can do the following:

1. Bring water to a rolling boil for 1 minute.  This will destroy disease-causing organisms and disinfect  
the water.

2. Add at least two drops of bleach to each litre of water.  Allow water to stand for 30 minutes before using.  
Use unscented household bleach, which contains four to five per cent sodium hypochlorite.

OR

Add water purification tablets to the water.  These tablets release iodine or chlorine to the water.  Follow 
manufacturers’ directions.  These tablets may be very helpful for travelers.

Reference:  Health Canada.  Water Treatment Disinfection of Drinking Water.  URL:  http://www.hc-sc.gc.ca

APPENDIX E.  WATER DISINFECTION

http://www.hc-sc.gc.ca

