
www.hrh.ca

Nephrology Program

How do I travel with hemodialysis?
To travel with hemodialysis and continue to receive 
your dialysis treatments while away, start planning 
for your trip at least 3 months in advance:

STEP 1.  Search for dialysis centres at your  
                 travel destination.

If you are traveling in Canada or to the United 
States (U.S.), you can find a dialysis centre online.

In Canada:  https://www.cihi.ca/en/canadian-
dialysis-centres-accepting-visitors

In the U.S.: http://www.dialysisfinder.com

TIP!  If you have trouble finding a dialysis  
centre in Canada or the U.S., contact your  
social worker.

For other destinations, do an internet search, but 
make sure to contact the clinic to verify that they 
are still accepting dialysis patients.

STEP 2.  Contact the dialysis centre(s).

Once you have found a dialysis centre at your travel 
destination, you and your family are responsible to 
contact the centre(s).  Ask the centre(s):

• Can you provide dialysis treatments on the dates 
I wish to travel?

• What is the cost per dialysis treatment?

TIP!  Try negotiating the cost per treatment with 
the dialysis centre at your destination.

STEP 2.  Contact the dialysis centre(s) (continued)

• Do you have a medical travel package that I can 
give to my hospital?

TIP!  If the centre does not have a medical 
package, Humber can provide you with this 
package.  We usually give this to you on the day 
of your last dialysis treatment at the hospital.  
You must take it with you to the accepting 
dialysis centre.  PLEASE NOTE:  We are unable to 
fax your medical package outside North America 
(Canada and the U.S.).

STEP 3.  Confirm your selection with the  
                 dialysis centre(s) at your destination  
                 AND your care team at home.

Confirm with the accepting dialysis centre(s)  
you have chosen that you agree to their terms, 
conditions, and cost per dialysis treatment.

Once confirmed, contact us to tell us the name of 
the accepting dialysis centre(s) and the dates you 
plan to travel at least 3 months in advance:

• If you are receiving your hemodialysis treatments 
at the Wilson Site, contact the In-Centre 
Hemodialysis Unit at (416) 242-1000, ext. 22023.

• If you are receiving your hemodialysis treatments 
at the Church Site, contact the In-Centre 
Hemodialysis Unit at (416) 658-2264.

• If you are a home patient receiving or  
completing hemodialysis or peritoneal dialysis, 
contact the Home Dialysis Clinic at the Church 
site at (416) 658-2264.
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Please do not buy your plane ticket until you have received a medical confirmation from your 
nephrologist that you are medically cleared to travel.

Continued on back of page.  Please turn over.

https://www.cihi.ca/en/canadian-dialysis-centres-accepting-visitors
https://www.cihi.ca/en/canadian-dialysis-centres-accepting-visitors
http://www.dialysisfinder.com


English:  This information is important! If you have 
trouble reading this, ask someone to help you.

Italian:  Queste informazoni sono importanti! Se ha 
difficoltà a leggere questo, chieda aiuto a qualcuno.

Spanish:  ¡Esta información es importante! Si tiene 
dificultad en leer esto, pida que alguien le ayude.

How do I travel with hemodialysis? 
(continued)

STEP 4.  Complete your medical exams.

After you give us the information on your travel 
destination and the name of the accepting dialysis 
centre(s), you must complete medical exams to 
check if you are medically stable to travel.

STEP 5.  Buy your plane ticket.

If your nephrologist confirms you are medically 
stable to travel, your nephrology team will give you 
your Medical Confirmation.  You are now ready to 
buy your plane ticket! 

TIP!  If you book your plane ticket before you 
receive your Medical Confirmation, you may not 
get all of the paperwork you need in time for 
your travel.  You may also be traveling against 
medical advice.

STEP 6.  Update all of your prescriptions.

The week before you plan to leave, please 
ensure that all your prescriptions, including insulin 
and EPO, are up to date.  If you plan to take any 
injectable medicines (like EPO or insulin) on the 
plane, you will need to request a medical letter 
with your medical travel package. 

How do I travel with peritoneal dialysis?
To travel with peritoneal dialysis, let your primary 
home nurse know 3 months before you plan 
to travel so that your peritoneal supplies can be 
ordered and shipped to your travel destination.  
Then, do the following steps:

STEP 1.  Complete your medical exams.

Your nephrologist will do medical exams to check if 
you are medically stable to travel.

STEP 2.  Buy your plane ticket.

If your nephrologist confirms you are medically 
stable to travel, your nephrology team will give you 
your Medical Confirmation.  You are now ready to 
buy your plane ticket! 

TIP!  If you book your plane ticket before you 
receive your Medical Confirmation, you may not 
get all of the paperwork you need in time for 
your travel.  You may also be traveling against 
medical advice.

STEP 3.  Update all of your prescriptions.

The week before you plan to leave, please 
ensure that all your prescriptions, including insulin 
and EPO, are up to date.  If you plan to take any 
injectable medicines (like EPO or insulin) on the 
plane, you will need to request a medical letter 
with your medical travel package. 

What should I do when I return from my trip?
You are responsible for all medical costs associated with getting 
dialysis treatments at the dialysis centre(s) during your trip.  You can 
submit an Out-of-Country Hemodialysis claim through Ontario 
Health and get up to $210 Canadian per dialysis treatment.  

To be eligible, you must have invoice(s) from the dialysis centre(s) at 
your travel destination, stating the type of medical treatment you 
received, the cost per treatment, in the currency you paid, and, in  
no other words, “ACCOUNT PAID IN FULL.”  These invoice(s) must be  
in English, printed on the dialysis centre(s)’ letterhead, and signed by 
the dialysis unit.  

For more information, 
go to:  https://www.
ontariorenalnetwork.ca/
en/kidney-care-resources/
living-with-chronic-kidney-
disease/about-dialysis/out-
of-country-reimbursement

For help applying for 
reimbursement, book an 
appointment with your social 
worker when you return.
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