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Nephrology Program

Welcome to the  
Transition Care Unit

What is the Transition Care Unit?
The Transition Care Unit (TCU) is a 4-week 
program for patients who have newly started 
dialysis.  We have developed this program to 
provide you and your family with the support and 
individualized resources you need to adjust to 
dialysis.  Our healthcare team will work with you 
to answer any questions you have about kidney 
disease and available treatment options so that 
you can feel more confident and in control of  
your health.

Who is part of my kidney care team?
During your treatment, you will work with the 
following people:

Nephrologist 
(kidney doctor)

Manages kidney care.

Manager Supervises and manages the 
operation of the unit.

Dialysis 
Nurse

A highly skilled nurse 
responsible for monitoring  
your care.

Dietitian Talks to you about a diet that 
will work for you.

Pharmacist Explains your medications.
Social Worker Offers support for non-medical 

issues and helps you adjust to 
lifestyle changes that may go 
with your condition.

Home 
Dialysis 
Coordinator

Helps you navigate through 
the Nephrology Program and 
educates on treatment options.

Body Access 
Coordinator

Monitors and helps to  
maintain access to your  
fistula/graft/catheter.

Clerical Staff Registers patients and  
arranges tests, appointments 
and travel packages.

Dialysis 
Assistant

Prepares and dismantles your 
hemodialysis machine at each 
dialysis session.

Welcome to the Humber River Hospital Nephrology Program.   Learning to live with kidney failure is a 
big adjustment, for you and your family.  We have put together information to help answer some of your 
questions about hemodialysis, our unit, and the services we provide.  This booklet covers only the basics.  
If you have any other questions or concerns, please ask your team.  We welcome your suggestions to 
help us provide the best service possible.
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If you have any questions for your  
team members, please contact: 

Transition Care Unit 
Humber Kidney Clinics 
Church Site 
200 Church St., York, ON M9N 1N8

Tel: (416) 658-2264

Hours of operation: 
Monday to Saturday:  7:00 a.m. to 5:00 p.m. 
Closed Christmas Day and New Year’s Day
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• You will meet and get to know the different members of the TCU team.  Our goal is to provide you 
and your family with the support and information you need to help reduce the stress and uncertainty 
you may feel with starting dialysis.

• Your nurse and kidney doctor will monitor your symptoms, laboratory results, and dialysis treatment 
to give you regular updates on your progress and response to dialysis.

• Each team member will provide you with information on how to best care for your health and 
wellbeing while on dialysis.

Week 1

• The team will continue to support your learning so you can make informed decisions about your 
health care choices.  

• You will meet with the Home Dialysis Coordinator (HDC) to review the different treatment options 
available to you:  Peritoneal Dialysis, Home Hemodialysis, and In-Centre or Self-Care Hemodialysis.  
Your nurse will also help you and your family better understand your treatment options and review 
the benefits of each type of dialysis based on your individual circumstances and life goals.

• You may meet the Body Access Coordinator (BAC).  The BAC will review the different types of dialysis 
access (dialysis line, fistula, or graft) and help you choose the type of dialysis access that best meets 
your needs and care goals.

Week 2

Around the 4-week mark, you may have an idea of what type of dialysis best suits your lifestyle.  If you 
are still uncertain, your nurse, kidney doctor, and the IDC will help navigate you in the right direction.

Weeks 3 and 4

If you choose a type of 
Home Hemodialysis, 
you will transition into 
our Home Dialysis Unit, 
located next to the TCU. 

Home 
Hemodialysis

If your prefer the  
Self-Care Clinic, we will 
help you arrange a clinic 
visit and interview with 
the self-care team.

Self-Care  
Clinic

If you choose In-Centre Dialysis, 
you will transition to either the 
Wilson or Church site dialysis unit. 

PLEASE NOTE:  Unfortunately, we do 
not have the option of accommodating 
patients’ preferred schedules.  We may 
transfer you to the first available spot, 
and can add your name to a waiting 
list until your preferred dialysis spot 
becomes available. 

In-Centre 
Dialysis

YOUR JOURNEY IN THE TRANSITION CARE UNIT
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Where do I go?
The TCU is located at the Church site.  Enter 
through the main doors and follow the signs 
guiding you to the registration desk.  Our  
clerical staff will refer you to the TCU after you  
have registered.

Where can I park?
There is a parking lot at the front of  
the Church site and stations where  
you can buy a parking pass for the day.

Are there other transportation options?
If you do not drive and cannot arrange 
transportation, TTC or TTC Wheel Trans® may be an 
option for you.  Speak to your team to learn about 
the various transportation options available to you. 

What is hemodialysis?
Hemodialysis means, “cleaning the blood.”  In 
hemodialysis, blood is removed from the body and 
filtered through a man-made membrane called a 
dialyzer, or artificial kidney.  The filtered blood is 
then returned to the body.

How does hemodialysis work?
One tube takes small amounts of blood to the 
dialysis machine to be cleaned.  The other tube 
returns the cleaned blood to your body.  This is 
how the wastes and excess water are removed 
from your body.

 When I started dialysis,  
  the TCU staff taught me  
   how to care for my  
    health and gave me  
     the confidence to do  
       my dialysis at home.

–Mr. Martin, Patient
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 Working as a TCU nurse 
allows me to support the 
patient psychologically 
and physically in their 
kidney journey.

–Ms. Carella, Nurse

ABOUT HEMODIALYSIS

YOUR FIRST DAY AT TCU

 The TCU provides the caring   

  environment in which every     

  patient and family member can  

   feel supported in navigating  

   through to their ultimate  

    choice of kidney care.

–Dr. Hercz, Nephrologist   
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When will I receive my treatment?
You will receive information about the days and times you are to 
come in for hemodialysis.  Hemodialysis treatments are provided 
at 2 separate shifts each day.  The first shift is in the morning and 
the second shift is at noon.

You will come to the TCU 3 times a week:

• Monday, Wednesday, and Friday, OR 
• Tuesday, Thursday, and Saturday

Some patients may need more frequent dialysis.  Your nephrologist 
will prescribe the most appropriate dialysis regimen for you.

Each hemodialysis treatment takes between 3 and 5 hours.

What if I do not like my hemodialysis time?
• We will try to book your hemodialysis time based on your needs.  

Often the unit is full and we may not be able to accommodate 
individual requests.

• If you wish to change your hemodialysis schedule, we will put 
your name on a waiting list.

• If you have a surgery or request, such as a doctor’s appointment, 
social engagement or travel plans, let the nurse know as soon  
as possible.

• Sometimes problems or emergencies arise, and we may ask  
you to temporarily change your schedule.  We appreicate  
your cooperation.

What happens when I arrive for hemodialysis?
• Please arrive 10 minutes before your scheduled time.

• A registration clerk will verify your personal identification 
information, including your emergency/contact person, phone 
number, and health card number.

• The clerk will place an identification band around your wrist.  
Please keep this on throughout your visit.

• Have a seat in the waiting area.  Your nurse will let you know 
when it is your turn and what chair you will sit in (you are not 
always seated in the same chair for each treatment).

• Use the washroom before starting treatment.

What should I bring 
to my hemodialysis 
appointments?
Please bring:

• Your medications: 

 » The first time you come 
for hemodialysis treatment, 
please bring all your 
medications (pills, puffers, 
etc.).  We will make a list  
of medications you are 
currently taking. 

 » After being on hemodialysis, 
if your family doctor or any 
other doctor prescribes 
any different pills, please 
bring them with you for the 
nephrologist to review.

• Reading glasses, reading 
material (books, magazines)

• A pillow and a blanket

• Food or snacks, in case  
your dialysis or TTC Wheel  
Trans is delayed

• Your own lock for the locker.

At the TCU, we will provide you 
with a locker for you to store 
personal belongings during 
your treatment. 

Please remove all your 
belongings and your lock from 
the locker when you leave after 
each treatment.  The lockers are 
shared, so we appreciate your 
cooperation.

WHAT TO EXPECT DURING HEMODIALYSIS



Humber River Hospital Page 5

What does it feel like to be on the 
dialysis machine?
In general, you will feel well.  Some people say  
when they first start treatment, they “feel tired”  
after hemodialysis. 

After a few treatments, the extra fluid and wastes 
are removed and you may begin to feel better and 
have more energy.  The experience will be different 
for each person.

What can I experience during or  
after hemodialysis?

Headache Your body is adjusting to 
the removal of fluid and 
waste products.

Cramps You may feel cramping 
(pain) in your hands and 
legs.  This is usually caused 
by the fluid being removed 
during hemodialysis.

Low Blood 
Pressure

You may feel dizzy, 
lightheaded or unwell.  
This is usually caused by 
the fluid being removed 
during hemodialysis.

Upset stomach, 
light-headedness, 
feeling hot

This can mean your blood 
pressure is low.

It is important to let your dialysis nurse know if you 
do not feel well during hemodialysis or at home.

Whom do I call if I have any non-urgent 
concerns or questions?
For non-urgent concerns or questions, from 
Monday to Saturday, 7:00 a.m. to 5:00 p.m., call the 
Transition Care Unit at (416) 658-2264.

What do I do in an emergency 
situation?
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To ensure your health and safety, make sure:

• You wash your hands before and after your dialysis to limit the spread of germs.

• Your face and your access are visible and not covered with blankets during your dialysis treatment.

What is an emergency?

These are only some of the problems that  
can occur:

• Difficulty breathing

• Bleeding that will not stop

• Chest pains

• High temperature (more than 38°C or 
100.4°F)

• Vomiting

• Blurred vision

• Fainting

�

In case of an emergency, call 9-1-1 or come 
to the Emergency Department at Humber 
River Hospital, WILSON SITE, right away. 



English:  This information is important! If you have 
trouble reading this, ask someone to help you.

Italian:  Queste informazoni sono importanti! Se ha 
difficoltà a leggere questo, chieda aiuto a qualcuno.

Spanish:  ¡Esta información es importante! Si tiene 
dificultad en leer esto, pida que alguien le ayude.

© 2022 Humber River Hospital.  All rights reserved.  

The information provided in this booklet is for educational purposes.  It does not replace the advice or specific instructions from your doctor, nurse, or other 
healthcare provider.  Do not use this information to diagnose or treat.  If you have questions about your own care, please speak with your healthcare provider.
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