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Nephrology Program

English:  This information is important! If you have 
trouble reading this, ask someone to help you.

Italian:  Queste informazoni sono importanti! Se ha 
difficoltà a leggere questo, chieda aiuto a qualcuno.

Spanish:  ¡Esta información es importante! Si tiene 
dificultad en leer esto, pida que alguien le ayude.

Welcome to the Multi-Care 
Kidney Clinic (MCKC)
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What is the Multi-Care Kidney Clinic 
(MCKC)?
The MCKC is for patients who need more education  
and follow-up from the kidney team regarding their 
kidney disease.

Where is the MCKC?
The MCKC is located at Humber Kidney Clinics, 
Church site.  Enter through the main doors and 
follow the signs to the registration desk. 

Where can I park?
There is parking at the front of the clinic and stations 
where you can buy a parking pass for the day.

Are there other transportation options?
If you do not drive and cannot arrange 
transportation, TTC or TTC Wheel Trans® may be an 
option for you.  Speak to your team to learn about 
the various transportation options available to you.

Welcome to the Humber River Hospital Nephrology Program.  

You were referred to the Multi-Care Kidney Clinic because your doctor has identified that you have 
chronic kidney disease (CKD).  This is a guide to introduce you to the Clinic.  This guide contains  
useful information and tools to help you manage your kidney disease and to help navigate through 
the program.  If you have any questions, a member of your kidney care team will gladly answer them 
for you.

Contact Us
Multi-Care Kidney Clinic 
Humber Kidney Clinics 
Church Site 
200 Church St., Toronto, ON M5B 1Z2 
Tel:  (416) 658-2241, ext. 1 or 2 
Fax:  (416) 658-2242

Hours of operation:

Monday to Friday: 8:00 a.m. to 4:00 p.m. 
Closed on all statutory holidays
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ABOUT THE MULTI-CARE KIDNEY CLINIC
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Bloodwork
You must get bloodwork done 1 week before each 
clinic appointment.  You may go to any outpatient 
laboratory or visit Humber River Hospital’s ambulatory lab 
to get this done.  Humber River Hospital’s ambulatory lab 
is located on the 1st floor of the Wilson site location.

What do I bring to my appointments?
 F Your health card (OHIP)

 F All your medications.  Include prescription and non-
prescription medications (for example, vitamins, pain 
medication, herbs or traditional medications like 
Ginseng or Omega-3 fish oil). 
If there are any changes to your medications, 
be sure to let the kidney doctor or nurse and 
pharmacist know.

 F A list of questions or concerns.

What happens when I arrive at  
my appointment? 

Please arrive 10 to 15 minutes before your  
scheduled time.  At registration, the clerk will:

• Make sure your contact information is up-to-date by 
verifying your personal identification information, 
including your emergency/contact person, phone 
number, and health card number. 

• Place an identification band around your wrist.  Please 
keep this on throughout your visit.  For each visit, you 
will be required to wear an identification band.

Please wait in the waiting area until we call you.  You can 
expect to be at the clinic for 2 hours on your initial visit 
and 1 to 1.5 hours on your follow-up visits.

• For your health and safety, wash your hands before and 
after your visit to limit your risk for infections.

PREPARING FOR YOUR APPOINTMENT

What is Chronic Kidney Disease 
(CKD)? 
Chronic kidney disease (CKD) is a gradual 
loss of kidney function over months 
or years.  The cause of CKD varies with 
different people, but the major causes 
are diabetes and high blood pressure.

Your kidneys are responsible for several 
functions in your body.  They:

• Balance how much water is in your 
body by removing or keeping water in 
your body.

• Remove waste products from  
your body.

• Regulate your blood pressure.

• Produce hormones that stimulate the 
production of red blood cells. 

When your kidneys cannot perform all 
the above functions, you will begin to 
feel unwell.  The feeling is gradual in the 
beginning and will slowly progress until 
you feel very sick.

Diagram of male figure with the kidneys 
labeled.  National Institute of Diabetes 
and Digestive and Kidney Diseases, 
National Institutes of Health
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WHAT TO EXPECT FROM THE MCKC

There are 5 stages of CKD.  The stage you are at depends on your level of kidney function.  Kidney function 
is measured by a number we call the estimated glomerular filtration rate (eGFR).  It tells us how well the 
kidneys are working.  Patients are referred to the clinic when their eGFR is below 30 ml/min.

Stage 1 Stage 2 Stage 3 Stage 4 Stage 5
Kidney 
Function 
(eGFR)

More than  
90 ml/min

60 to 89 ml/min 30 to 59 ml/min 15 to 29 ml/min 15 ml/min or less

Symptoms • No 
symptoms

• No symptoms • Tiredness

• Poor appetite

• Itchiness

• Anemia

• Tiredness

• Lack of 
appetite

• Itchiness

• Shortness of 
breath

• Swelling in the 
legs

• Nausea and/or 
vomiting

• Difficulty 
concentrating

Steps to 
consider

• Identify the 
cause 

• Try to 
reverse the 
progression

• Monitor kidney 
function

• Try to slow 
progression 
using a healthy 
lifestyle

• Continue to 
monitor and 
manage kidney 
function to slow 
progression.

• Start to learn 
more about your 
kidney disease and 
treatment options

• Start to 
plan for 
your chosen 
treatment 
option

• If you are 
showing 
symptoms,  
your kidney 
doctor will 
suggest that 
you start 
dialysis

THE 5 STAGES OF CHRONIC KIDNEY DISEASE (CKD)

How will the MCKC help me?
The kidney care team are experts in nephrology care.  At the clinic, we will teach you how to manage  
your kidney disease so that you can prevent further loss of kidney function and prepare you for when  
your kidneys fail.

At the MCKC, you will learn:

• Additional information about your kidney disease  
and medications

• Ways to care for yourself and keep track of how  
you are managing your kidney disease

• Healthy food choices

• Ways to cope with lifestyle changes due to  
kidney disease

• Your treatment options.



© 2022 Humber River Hospital.  All rights reserved.  The information provided in this booklet is for educational purposes.  It does not replace the advice or specific 
instructions from your doctor, nurse, or other healthcare provider.  Do not use this information to diagnose or treat.  If you have questions about your own care, 
please speak with your healthcare provider.

Meet Your Kidney Care Team

Nephrologist 
(kidney 
doctor)

Manages kidney care.

Clinic Nurse Educates you about 
your kidney disease and 
treatment options.

Dietitian Educates you on a healthy 
kidney diet.

Pharmacist Educates you about your 
medications.

Social 
Worker

Offers support for non-
medical issues and helps 
you adjust to lifestyle 
changes that may go with 
your kidney disease.

Home 
Dialysis 
Coordinator

Educates you on treatment 
options and helps you 
transition through the 
program.

Body Access 
Coordinator

Monitors and helps you 
maintain access to your 
fistula/graft/catheter.

Clerical Staff Arranges your clinic 
and other external 
appointments.

Learning to Manage your Kidney Disease
Managing your kidney disease is not an easy task but you 
have a team of kidney specialists that are ready to answer 
your questions and provide you with the information you 
need to manage your health.

Medications
Your kidney doctor may prescribe medication that will help 
with some of your symptoms.  It is important to take your 
medication as prescribed and refill your prescription before 
you run out of medication.  

If you have changes to medication prescribed by your other 
doctors, make sure you inform the pharmacist or your kidney 
doctor as some medications may affect your kidney function.

Diet
Having a proper diet is important to help manage your kidney 
disease.  If you have questions regarding the proper diet for 
your kidneys, the dietitian will educate you and work with you 
to figure out the best foods to eat.

Treatment Options
When your kidney disease reaches stage 5 of CKD, your 
kidney care team will begin to discuss the many options 
available to you.  Your kidney doctor may share these 
options at different times during your clinic visits.  You can 
also join group education classes or request a one-on-one 
education session with the clinic nurse.
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IN CASE OF EMERGENCY If you have any of the following:

• Difficulty breathing
• Bleeding that will not 

stop
• Chest pains

• Temperature higher 
than 38°C or 100.4°F

• Vomiting
• Blurred vision
• Fainting

Call 9-1-1 or come to the Emergency Department 
at Humber River Hospital, WILSON SITE, right 
away.  Tell the ED staff that you are an MCKC patient 
(Church site).
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